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Terms of Use 

Last Updated : 28th March 2025 

Important 

Please read the terms below carefully. 

The Terms of Use stated herein (collec?vely, the “Terms of Use” or this “Agreement”) cons?tute an 
agreement between you and Ansa Digital Sdn Bhd (“Ansa Digital” or “Insurer” or “we” or “us” or “our”). 
By accessing and/or using our App (as defined herein), you hereby expressly acknowledge and agree 
to be bound by the Terms of Use, including any future amendments, addi?ons, replacements and/or 
modifica?ons hereto as may from ?me to ?me be made by Ansa Digital. If you do not agree to any of 
these Terms of Use, please do not access to this website and/or con?nue using the App. 

In addi?on to the Terms of Use, you may be required to agree to other terms and condi?ons in respect 
of par?cular Contents (as defined herein) or Services (as defined herein) we may make available on or 
via this App from ?me to ?me. In the event and to the extent only of any conflict or inconsistency 
between the terms and condi?ons of any par?cular Content or Service and these Terms of Use, the 
terms and condi?ons for such Content and/or Services will prevail over these Terms of Use. 

Ansa Digital may amend these Terms of Use from ?me to ?me, without giving any no?ce to you and 
without giving any reason for doing so by pos?ng an updated version of the Terms of Use on this App. 
It is your responsibility to check them periodically for any changes. If you do not agree to the updated 
Terms of Use, you should cease using this App immediately. 

If you are under 18 years of age, you may only use this App with the consent of and under the 
supervision of your parent or legal guardian who shall be responsible for your use of this App. 
 

1.    Defini?ons 
 
Unless the context otherwise requires, the following words shall have the following meanings: 
 
“Access Creden;als” means the Ansa Digital ID password, OTP (One-Time Password), and/or any other 
form of electronic iden?fica?on or device, issued or prescribed by or on behalf of the Insurer for use 
by the Customer in accessing the App. 

“Account” means the account created by a Customer in order to access and use the App, including any 
Contents and/or Services offered by the Insurer on or via the App. 

“Ansa Digital’s Web” means the official website of Ansa Digital at www.ansa.my. 

“App” means “Ansa SuperApp“, the mobile-based applica?on service provided by the Insurer that 
enables the Customer to access the Account(s), manage his/her policies with the Insurer and/or to 
otherwise transact and communicate with the Insurer in respect of the Contents and/or Services 
provided by the Insurer. 

“Contents” means any data and/or informa?on that is available, accessible or stored in the App in an 
electronic form, including, without limita?on, any informa?on, adver?sements, documents, text, files, 
images, sounds, moving images and videos. 

“Customer” means a person who has purchased one or more policies from the Insurer or otherwise 
has an exis?ng business rela?onship with the Insurer. 
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“Services” means any of the Internet-based, mobile based, interac?ve informa?on services, soVware, 
content, or interac?ve tools that may be provided by the Insurer, including but without limita?on to 
the Ansa Digital e-Alerts No?fica?on Service. 

“Terminal” means computers, mobile devices or other gadgets or access devices (including but 
without limita?on to television) that may be used to access and/or use the App. 
 

2.    Introduc?on to Our App 

This App is provided by us, Ansa Digital Sdn Bhd. This App is available via smart mobile devices and/or 
web browser, which allows the Customers to access or login to the Account(s), view and manage 
his/her policies with the Insurer and/or to otherwise transact, instruct and/or communicate with the 
Insurer. 
 

3. Accounts and Access Creden?als 

3.1    The App may only be accessed by the Customers.  The App enables you to create and have access 
the Account(s) by electronic means via the use of mobile devices. You may gain access to the App 
and/or your Account and/or any part thereof only upon the correct input and/or use of your Access 
Creden?als. 
 
3.2    You acknowledge and agree that you are responsible for maintaining the confiden?ality, 
safekeeping and security of your Account details and Access Creden?als.  You shall not reveal any part 
of your Access Creden?als to any other party and shall take all necessary steps to prevent disclosure 
of your Access Creden?als to any other party. In the event that any of your Access Creden?als is 
disclosed to or discovered by any other party, we suggest that you change the exis?ng Access 
Creden?als immediately to avoid your Account(s) from being affected or used illegally by any other 
party without your consent. 

 
3.3    You agree and acknowledge that any use of or access to the App referable to, and any instruc?ons 
iden?fied by your Access Creden?als (whether such access to or use of the App, or instruc?on, is 
authorised by you or not) shall be deemed to be, as the case may be: (a) use of or access to the App 
by you; or (b) instruc?ons transmi\ed or validly issued by you. You authorise the Insurer to accept, 
follow and act upon all instruc?ons that are a\ributable to your Access Creden?als (whether such 
instruc?ons are actually authorised by you or not), including for addi?onal products and services to be 
made available to you, and the Insurer shall not be liable for ac?ng upon such instruc?ons in good 
faith. The Insurer shall neither be liable for ac?ng upon such instruc?ons nor be obliged to inves?gate 
the authen?city or authority of such persons effec?ng the instruc?ons or verify the authen?city, 
accuracy and completeness of such instruc?ons. Such instruc?ons shall be deemed irrevocable and 
binding on you upon the Insurer's receipt notwithstanding any error, fraud, forgery, lack of clarity or 
misunderstanding in respect of the terms of such instruc?ons and the Insurer shall be en?tled (but not 
obliged) to effect, perform or process such instruc?ons without your further consent and without any 
further reference or no?ce. The Insurer shall be en?tled but shall not be obliged to verify any 
instruc?ons given via the App via mobile or other communica?on devices including but without 
limita?on to computer, laptop and tablet. 

 
3.4    You may, from ?me to ?me, change any of the Access Creden?als as permi\ed by the Insurer 
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from ?me to ?me. The Insurer shall be en?tled at the Insurer's absolute discre?on to reject any 
number or alphabet selected by you as your subs?tute Access Creden?als without giving any reason 
thereof. Any of your subs?tute Access Creden?als shall take effect upon the Insurer's confirma?on and 
your use therefrom shall be governed by these Terms and Condi?ons. When selec?ng a subs?tute 
password, you shall refrain from selec?ng any series of consecu?ve or same or similar numbers or 
alphabets or any series of numbers or alphabets that may easily be ascertainable or iden?fiable with 
you. 
 
3.5    You shall comply with all requirements, instruc?ons and specifica?ons rela?ng to your Access 
Creden?als (including but without limita?on to any registra?on and ac?va?on procedures) as may be 
prescribed by the Insurer at any ?me and from ?me to ?me in its sole and absolute discre?on. 
 
3.6    You shall no?fy the Insurer immediately (i) if you have any knowledge or reason for suspec?ng 
that the security or confiden?ality of any Access Creden?al or Terminal used by you for the genera?on 
and/or recep?on of Access Creden?als has been compromised or if there has been any unauthorised 
use of any Access Creden?als or such Terminal, or (ii) of any loss, replacement and/or change of 
number, as the case may be, of any mobile phone or other Terminal or other device (as the case may 
be) used by you for the genera?on and/or recep?on of Access Creden?als. You shall be solely 
responsible and liable for all losses and consequences arising from or in connec?on with any failure by 
you to comply with any of the foregoing. 

 
4.    Using Our Applica?on 

4.1    The informa?on and materials contained in this App are provided on an "as is" and "as-available" 
basis without representa?on and/or warranty of any kind, either express or implied. In par?cular, no 
warranty or responsibility is assumed by Ansa Digital and/or our related or any holding corpora?ons 
regarding non-infringement, security, accuracy, completeness, adequacy, reasonableness, fitness for a 
purpose, or freedom from computer viruses in connec?on with the informa?on and materials 
provided. Ansa Digital and its related corpora?ons shall be excluded for any liability for any loss, 
damage, cost or other expense, whether wholly or par?ally, directly or indirectly, arising from any error, 
inaccuracy, or omission in rela?on to this App to the extent that such liability is not excluded by law. 

 
4.2    You agree that you will not hold Ansa Digital liable for any financial or any other losses or damages 
that you may incur as a result of using any of the features of this App, including but not limited to the 
“Fund Switch” Service Request, the “Withdrawal Fund” Service Request, the “Appor?on Fund” Service 
Request and/or the “Update of Personal Par?culars” Service Request. 

 
4.3    “Fund Switch” Service Request 

(a) You are switching funds on your own accord and at your own risk. You will ensure the suitability of 
the funds selected. 

(b) Ansa Digital has the absolute discre?on to act according to relevant legisla?on, rules and 
regula?ons having the force of law. 

(c) You understand that all limits stated are subject to revision and that Ansa Digital reserves the right 
to reject or adjust the App if the limits are not met. 
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(d) You confirm and undertake that any funds and assets you place with Ansa Digital, and any profits 
that may be generated from such funds and/or assets, shall be in compliance with the tax laws, rules 
or regula?ons of the countries in which you reside and have ci?zenship. 
 
(e) The informa?on given by you in this App are true and complete to the best of your knowledge. You 
have not withheld any facts that may affect the assessment and acceptance of this App. 
 
(f) By submigng an applica?on to switch funds using the App, you understand that the effec?ve price 
depends on the submission cut off ?me. 

  

4.4    “Withdraw Fund” Service Request 

(a) You understand that all withdrawal limits stated are subject to revision and that Ansa Digital 
reserves the right to reject or adjust your applica?on to withdraw fund if the limits are not met. 
 
(b) You confirm and undertake that any funds and assets you place with Ansa Digital, and any profits 
that may be generated from such funds and/or assets, shall be in compliance with the tax laws, rules 
and regula?ons of the countries in which you reside and have ci?zenship. 
 
(c) By submigng this applica?on to withdraw fund, you understand that the effec?ve price depends 
on the submission cut off ?me. 

 
(d) If you are performing a full withdrawal, you acknowledge that the policy will be cancelled and agree 
that Ansa Digital will be discharged from all liabili?es arising out of or in connec?on with the policy or 
policies. You agree to keep Ansa Digital fully indemnified against any and all losses, damages, demands, 
proceedings, costs and expenses incurred by Ansa Digital arising from the surrender of this policy. 
 
(e) If you have selected PayNow as your se\lement op?on, you confirm that you have registered and 
linked your Malaysia NRIC to your bank account (“PayNow Account”) of which you are the Iegal, 
registered and beneficial owner. You hereby authorise and instruct Ansa Digital Sdn Bhd to deposit the 
payment into your PayNow Account and to verify your PayNow Account with the relevant bank (where 
necessary). In the event that the PayNow transac?on is unsuccessful, you agree and acknowledge that 
a cheque for the payment will be issued to you. 
 
(f) You understand that if the Policy is under a Trust (Irrevocable) Nomina?on, Ansa Digital shall be 
discharged from all liabili?es upon payment to any of the Trustees, who is not the Policyholder, who is 
to hold the surrender value for the benefit of every nominee nominated under the Trust Nomina?on 
for the Policy. 

4.5    Terms and Condi?ons Governing “Appor?on Fund” Service Request 

(a) You understand that all appor?onment limits stated are subject to revision and that Ansa Digital 
reserves the right to reject or adjust the applica?on if the limits are not met. 
 
(b) You confirm and undertake that any funds and assets you place with Ansa Digital, and any profits 
that may be generated from such funds and/or assets, will comply with the tax laws, rules and 
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regula?ons of the countries in which you reside and have ci?zenship. 
 
(c) The informa?on given by you in this applica?on is true and complete to the best of your knowledge. 
You have not withheld any facts that may affect the assessment and acceptance of this applica?on. 
 
(d) You declare that you have decided to change premium appor?onment on your own accord and at 
your own risk. 

 
(e) You will ensure the suitability of the funds selected and agree that Ansa Digital has the absolute 
discre?on to close any of the selected funds and prevent any alloca?on of premiums or fund switching 
to the funds that are to be closed, provided that it is in accordance with: 

(i)   all relevant legisla?on; 

(ii)  rules and regula?ons having the force of law and all orders; 
(iii) no?ces and guidelines issued by the governmental regulatory body or ministry supervising and 
regula?ng Ansa Digital. 

You will receive at least one (1) month no?ce before any fund closure in accordance with the No?ces 
and Correspondences clause of your policy or the prevailing period of no?ce required under any 
regulatory no?ce or guideline, whichever period is longer. 

 

4.6    Refund Policy 

Customers who have purchased our insurance product through this App may apply for a refund or 
cancel of the insurance product purchased, subject to the terms and condi?on as listed in this policy. 
Please read through this policy carefully to understand our cancella?on and refund policy. 

 • For ma\ers of refund and cancella?on, all wri\en no?ce must be sent to Ansa Digital’s 
designated address as provided under Clause 21 hereof and will thereaVer be forwarded to the Insurer. 
The Insurer will process the request for cancella?on and will be the party responsible for the refund. 

• The Insurer may also cancel this Policy by giving the customer fourteen (14) days no?ce in 
wri?ng by registered post to the customer’s last address known to Ansa Digital. The Customer will be 
en?tled to a refund of premium if no claim was incurred prior to cancella?on. Your refund will be the 
difference between the total premium and the customary short period rates as calculated for the ?me 
the Insurer were on risk un?l the date of cancella?on. This clause may only apply to certain Insurers, 
subject to the terms and condi?ons of the insurance product offered by the Insurers. 

  

4.7    “Update Personal Par?culars” Service Request 

By making an “Update Personal Par?culars” Service Request provided for via the App, you confirm that 
you have authorised and/or instructed Ansa Digital to make correc?ons and/or changes to your 
personal par?culars for your Ansa Digital policies as indicated via the App. 
  

4.8    “Plan Conversion” Service Request 
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(a) By submigng a “Plan Conversion” request, you confirm that you have sought advice from your 
financial representa?ve, who has explained to your sa?sfac?on the implica?ons of this request for a 
downgrade.  If you do not need advice from your financial representa?ve, you confirm that you have 
read and reviewed the plan benefits of the downgraded plan, and are fully aware of the implica?ons 
of the plan downgrade. 

(b) A plan downgrade may only be requested where the resul?ng Ansa DIGITAL and Ansa DIGITAL plan 
types are matching plan types. 

(c) The downgrading of the Ansa DIGITAL and Ansa DIGITAL plan types will take effect on the same 
effec?ve date. 

(d) A downgrade request, once submi\ed, is final and cannot be revoked. If you wish to request any 
subsequent upgrades in future, you will be subject to standard underwri?ng requirements. 

  

5.     Consent 

5.1    By accessing and/or using this App, you agree and give consent to Ansa Digital and its related 
corpora?ons (collec?vely, the “Companies”), as well as the Companies’ authorised service providers 
and relevant third par?es, collec?ng, using and/or disclosing your personal data for purposes 
reasonably required by the Companies to administer and/or manage your Account in this App and 
such other purposes as described in Ansa Digital’s Privacy Policy (collec?vely, the “Purposes”) which is 
accessible from this App or Ansa Digital’s Web, which you confirm you have read and understood. For 
more details, please refer to the Privacy and Security Policy on Ansa Digital’s Web. 

6.    Links to Third Party Websites 

This App may contain links to other third party websites owned or operated by third part(ies) who are 
not related or affiliated to Ansa Digital (“Third Party Websites”). Third Party Websites are not under 
the control and/or supervision of Ansa Digital. By providing hyperlinks or connec?on to third par?es' 
services/products/contents via this App, Ansa Digital is not responsible for the contents, and shall not 
be deemed to endorse, invite, recommend, approve, guarantee, or introduce any third par?es or their 
services/products/contents, or have any form of coopera?on with such third par?es and websites. 
Ansa Digital is not a party to any contractual arrangements entered into between you and any of the 
Third Party Websites unless otherwise expressly specified or agreed to by Ansa Digital. Ansa Digital 
shall have no obliga?ons or liabili?es whatsoever in rela?on to the offer(s), goods and/or service(s) 
(including, without limita?on, their quality and supply) provided by third par?es.  
 

7.    Performance of this Applica?on 

7.1    Ansa Digital makes no guarantee as to the reliability or other performance of this App. The 
performance of this App depends on various factors, including the func?ons, capacity and 
configura?on of your mobile phones or access device, the speed of your internet connec?on, and the 
number of users assessing the systems which support this App. 
 
7.2    Ansa Digital will use reasonable endeavours to generally make this App available during its 
normal business hours. However, the availability of this App depends on various third party service 
providers, and accordingly, Ansa Digital does not represent, warrant or guarantee that: 
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(a) your use of this App will be con?nuous, uninterrupted, secure or error-free; 
(b) there will be no occurrence of network connec?on difficul?es. 

  

7.3    You acknowledge that this App may not be available for use from ?me to ?me, and that you may 
be disconnected from your use of this App at any ?me for any reason, including if: 

(a) any network connec?on difficul?es occur; 

(b) the systems providing those services are unavailable for any reason (including system maintenance); 
 
(c) you have breached any of these Terms of Use; or 

(d) Ansa Digital decides, in its sole discre?on to suspend, block or terminate your access to this App 
for any reason. 

7.4    The informa?on available through this App is subject to updates from ?me to ?me. While Ansa 
Digital aims to ensure that it is up-to-date, there may be delays, errors or omissions that could affect 
its currency or accuracy due to the nature of the internet. Accordingly, Ansa Digital does not represent 
or warrant that this App will be available at all ?mes and that access will not be interrupted, that any 
defects will be corrected, that there will be no delays, failures, errors or omissions or loss of 
transmi\ed informa?on, that no viruses or other contamina?ng or destruc?ve proper?es will be 
transmi\ed or that no damage will occur to your mobile phones or access device. Ansa Digital is not 
liable for malfunc?ons in communica?ons facili?es not under its control that may affect the accuracy 
or ?meliness of messages and transac?ons you send or receive. You are solely responsible for 
adequate protec?on of your mobile phones and/or any other access devices and backup of data by 
taking sensible and prudent ac?ons. 

 
8.    Registra?on, Termina?on and Account Security 

8.1    When using this App, we expect you to help us maintain the security of your Account. You 
acknowledge and agree: 

(a) you will not invent a false persona, but will use your real iden?ty at all ?mes on this App. 
 
(b) you will not impersonate another person or en?ty, or otherwise misrepresent your affilia?on with 
another person or en?ty.  

(c) to the fullest extent permi\ed under Malaysia law, you shall keep all informa?on obtained through 
this App secure and confiden?al. 

(d) you are solely responsible for maintaining the confiden?ality of the informa?on you hold for your 
Account, including your username, password, and for any ac?vity that occurs under or through your 
Account as a result of your failure to keep this informa?on private, secure and confiden?al. Ansa Digital 
is not liable for any loss, damage, cost or other expense incurred by you due to any third party 
accessing to your Account as a result of your failure to keep your Account informa?on private, secure, 
and confiden?al. 

(e) if you invent a false persona or misrepresent your real iden?ty we reserve the right to disable, 
delete, or suspend your Account. 
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(f) if we disable, delete, or suspend your exis?ng Account, you agree you will not create another 
account without our approval. 

  

8.2    Ansa Digital reserves the right, at its sole discre?on, to do any of the following, at any ?me, 
without no?ce: 

(a) amend, modify, add, delete, or revise in any way any informa?on of this App and/or these Terms of 
Use; 
 
(b) determine, impose, and vary from ?me to ?me the scope and/or any restric?ons on the use of this 
App to be made available; 

(c) suspend or terminate opera?on of or access to this App, or any por?on of this App, for any reason; 
 
(d) expand, add, modify, reduce, remove, or change func?onali?es in this App, or any por?on of this 
App; 
 
(e) interrupt the opera?on of this App, or any por?on of this App, as necessary to perform 
maintenance, error correc?on, or other changes; and 

(f) purge your data from our App at any ?me without no?ce, and you agree that we will not be liable 
for any loss alleged to result from purging, dele?on, or failure to store your data. 

  

8.3    Please note that by pos?ng any informa?on or content onto this App or through instant 
messaging, you acknowledge that you are allowing Ansa Digital and its related corpora?ons to access 
and use that informa?on, and to associate it with you. Please also take note that you should not post 
any informa?on (be it texts, graphics, drawings, images, photographs, audio or video materials) that: 

(a) could disable, overburden, or impair the proper working of this App, including uploading viruses or 
other malicious code; 

(b) may be unlawful, fraudulent, violent, abusive, obscene, profane, hateful, offensive, racist, 
discriminatory or otherwise objec?onable or unreasonable; 

(c) threaten, defame, bully, in?midate, or harass any person or organiza?on or Ansa Digital generally; 
 
(d) are solicita?ons, adver?sements, endorsements or misrepresenta?on of any kind, or unauthorized 
commercial communica?ons (such as spam); 

(e) infringe upon any en??es' privacy and rights including intellectual property right or proprietary 
right of any person or organiza?on; 

(f) are off-topic; and 

(g) contain anything else Ansa Digital deems to be inappropriate. 

You acknowledge and agree that Ansa Digital shall have the right to modify, remove, or delete any 
posted data that in Ansa Digital's sole opinion may be in breach of this term. 
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8.4    Ansa Digital requires you to take the necessary precau?onary measures to ensure that no 
unauthorised access is given to your Account. Therefore, you must not allow anyone other than 
yourself access to this App. You must no?fy us immediately by email to contactus@ansa.my if you 
suspect that your Account has been accessed to by an unauthorised person. 

 
8.5    Ansa Digital reserves the right to suspend or terminate your Account at its sole discre?on, 
including but not limited to upon the occurrence of one or more of the following: 

(a) you breach any of these Terms of Use; 

(b) you abuse the App in any manner whatsoever; or 

(c) you commit any fraud. 

  

8.6    Pertaining to your Account, please take note that: 

(a) the email used to create your Account may only be changed or updated by crea?ng a new account 
and dele?ng the previous account. 

(b) your Account will be automa?cally suspended due to inac?vity if you do not log in at least once 
within eighteen (18) months of your last login. 

(c) your Account will be deleted automa?cally due to inac?vity if you do not log in at least once within 
thirty (30) months of your last login. 

9.    Limita?on of Liability 

9.1    By accessing to or using this App, you expressly agree that such access or use is at your own risk. 
Ansa Digital assumes no responsibility and shall not be held liable for any loss, damage, cost or other 
expenses which you may incur as a result of any informa?on or materials provided on this App and/or 
your access to, or the use of, this App. 

9.2    You acknowledge that you are fully aware and expressly agree that the use of this App is subject 
to having all your relevant ac?vi?es and informa?on or data hereof monitored and recorded by Ansa 
Digital. These ac?vi?es include but are not limited to your mobile device ID, mobile device model, 
usage behaviour of the App, data synced or logged in with this App, links shared and loca?on (for 
loca?on, where permission is given by you). Emails and other communica?on sent to Ansa Digital 
and/or this Applica?on over the internet cannot be guaranteed to be completely secure. Access to and 
use of your email address is at your own risk and subject to any terms and condi?ons applicable to 
such access/use. Ansa Digital is not responsible for any damages incurred by you if you send an 
email/message to Ansa Digital or if Ansa Digital sends an email/message to you at your request, over 
the internet.  

10.    Indemnity 
 
You agree to indemnify and must keep indemnified Ansa Digital and/or its related corpora?ons from 
and against any and all damages, losses, liabili?es, costs and expenses (including full legal costs on a 
solicitor-client basis) arising from or in connec?on with: (i) your access to or use of this App (ii) any 
other party’s access to or use of this App using your Account; or (iii) your breach of any of these Terms 
of Use; (iv) any other party’s breach of any of these Terms of Use where such party was able to access 
or use this App using your Account. 
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11.    Intellectual Property 

All copyright and other intellectual property rights in this App are proprietary to Ansa Digital and its 
licensors. You shall not (and shall not a\empt to): 

(a) use, copy, reproduce, altered, adapt, broadcast, modify, stored in a retrieval system, create 
deriva?ve works or use in any other way for public or commercial purposes any part of this App; 
 
(b) modify, reproduce, distribute, translate, transmit or tamper with any part of this App; 
 
(c) create derivate works of or from any part of this App; 

(d) permit or assist any person to engage in any act described in paragraphs 10(a) to 10(c) above.  
 

12.    Ownership of Informa?on 

Any informa?on (including data, ques?ons, comments or sugges?ons but exclude personal data) that 
you transmit to us via this App will be treated as non-confiden?al and non-proprietary and will become 
our property. Such informa?on may be used by us for any purpose, including, but not limited to 
reproduc?on, disclosure, transmission, publica?on, broadcast and pos?ng. Ansa Digital may use any 
ideas, concepts, know-how or techniques contained in any communica?on you send to us via this App 
for any purpose whatsoever, including developing and marke?ng products using such informa?on. You 
therefore waive all applicable rights you may have in any informa?on (other than personal data) you 
transmit to us via this App for the purposes of this sec?on of the Terms of Use.  
 

13.    Personal Data Protec?on 

Any personal informa?on submi\ed to Ansa Digital via this Applica?on will be subject to our Privacy 
Policy (Malaysia). For more details, please refer to the Privacy and Security Policy on Ansa Digital’s Web. 
 

14.    Use of analy?c tools and off-site data storage 

In connec?on with this App and your use thereof, from ?me to ?me, Ansa Digital may elect to use or 
deploy analy?c tools to, amongst others, facilitate tracking and analysis of the use of the mobile App 
and its func?ons within. Use or deployment of such analy?c tools may involve or require Ansa Digital’s 
u?lisa?on of cloud-based internet storage or any other forms of off-site data storage (as Ansa Digital 
may deem appropriate in its absolute discre?on) of the informa?on to be analysed. Provision of your 
unique account iden?fier, and details of your access to and use of this mobile applica?on (including 
but not limited to, your frequency of access, ?ming and length of ?me of access, features of this mobile 
applica?on accessed and other ac?vi?es on this mobile applica?on) to the relevant providers of such 
services, and cloud-based internet storage or other off-site storage of such data, would be required in 
such circumstances. 

15.    Third party rights 

A person who has not agreed to and be bound by the Terms of Use shall have no right to enforce any 
of the terms herein.  
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16.    Ansa Digital Alert No?fica?on Service 

16.1    The Insurer at its sole discre?on may provide its Customers with the “Ansa Digital e-Alerts 
No?fica?on Service” which includes, without limita?on, the “Ansa Digital e-Alerts Service” (or by 
whatever name designated to it in the future) through electronic mail, facsimile, SMS or such other 
media as the Insurer may deem appropriate. 

 
16.2    The scope and features of the Ansa Digital e-Alerts No?fica?on Service shall be as determined 
or specified by the Insurer from ?me to ?me. The Insurer shall be en?tled to modify, expand or reduce 
the Ansa Digital e-Alerts No?fica?on Service at any ?me and from ?me to ?me without no?ce as the 
Insurer may deem fit without assigning any reason therefore. 

16.3    Any no?fica?on provided by the Insurer under the Ansa Digital e-Alerts No?fica?on Service shall 
be transmi\ed or otherwise made available to the Customer at such ?mes as the Insurer may 
reasonably deem fit. 

16.4    The Insurer may contract with one or more third par?es to provide, maintain or host the Ansa 
Digital e-Alerts No?fica?on Service. The Customer acknowledges that, in providing the Ansa Digital e-
Alerts No?fica?on Service, the Insurer will have to release and transmit the Customer’s informa?on 
(including informa?on rela?ng to the Customer’s Account(s) with the Insurer) to such third par?es. 
The Customer hereby agrees and consents to such release and transmission of its informa?on to such 
third par?es. The Customer further acknowledges that its informa?on may be placed and stored in 
servers outside the Insurer’s control. 

16.5    A no?fica?on under the Ansa Digital e-Alerts No?fica?on Service shall be considered to be sent 
by the Insurer upon the broadcast of the no?fica?on by the third party to the contact par?culars 
designated by the Customer for the purposes of the Ansa Digital e-Alerts No?fica?on Service, 
regardless of whether such no?fica?on is actually received by the Customer. The Insurer does not 
guarantee receipt of any no?fica?on under the Ansa Digital e-Alerts No?fica?on Service by the 
Customer and the Customer understands and agrees that the Customer’s use of the Ansa Digital e-
Alerts No?fica?on Service is at the Customer’s own risk. 

16.6    The Customer shall no?fy the Insurer immediately of any change in its contact par?culars 
designated by the Customer for the purposes of the Ansa Digital e-Alerts No?fica?on Service. Where 
the Customer fails to inform the Insurer of such change, the Insurer shall not be responsible for any 
loss, damage or other consequence, which the Customer may suffer as a result of any no?fica?on 
being sent to the Customer’s latest designated contact par?culars in the Insurer’s records. 
 
16.7    All references to a ?me of day in any no?fica?on sent by the Insurer under the Ansa Digital e-
Alerts No?fica?on Service are to Malaysia ?me (unless otherwise specified by the Insurer). 
 
16.8    All no?fica?ons under the Ansa Digital e-Alerts No?fica?on Service shall be from the Insurer to 
the Customer only and the Customer should never a\empt to communicate with the Insurer by 
direc?ng any communica?on to the sender’s contact number, address or other par?culars which may 
be indicated on the no?fica?on. 

16.9    The Customer agrees that the Insurer, its directors, officers, employees and agents are not 
responsible for any losses or damages, including legal fees, that may arise, directly or indirectly, in 
whole or in part, from: (a) the non-delivery, delayed delivery, or the misdirected delivery of a 
no?fica?on under the Ansa Digital e-Alerts No?fica?on Service; (b) any inaccurate or incomplete 
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content in a no?fica?on under the Ansa Digital e-Alerts No?fica?on Service; or (c) the reliance by the 
Customer on or use of the informa?on provided in a no?fica?on under the Ansa Digital e-Alerts 
No?fica?on Service for any purpose. 

17.    Inconsistency in wordings 

In the event of any inconsistency and/or omission between the English language and other language 
versions of these Terms of Use, the English language version shall prevail.  
 

18.    No Waiver 

The failure of Ansa Digital to enforce any right or provision in the Terms of Use shall not cons?tute a 
waiver of such right or provision. 

19.    Severability 
 
If any provision of the Terms of Use is held to be invalid or unenforceable, such provision shall be 
ineffec?ve to the extent of such unenforceability or invalidity, without affec?ng the remaining 
provisions hereof. 

20.    Governing Law and Jurisdic?on 

The above Term of Use shall be governed and construed in all respects in accordance with the laws of 
Malaysia. You and Ansa Digital agree to submit to the exclusive jurisdic?on of the Courts of Malaysia. 
 

21.    Contact Informa?on 

You may contact us at: 

Address: Berjaya Times Square, Lot 06-29 & 06-31, 6th Floor, No. 1, Jalan Imbi, 55100 Kuala Lumpur. 

 
Contact No: +603 8322 2526 

Email: contactus@ansa.my  
 

22.    Pos?ng of No?ce 

Any no?ce that we intend to give to you may be carried out by pos?ng the relevant no?ce on this App 
and/or by sending any such no?ce to any contact informa?on you may have provided to us. You are 
deemed to have received no?ce of the same upon us pos?ng the relevant no?ce on this App and/or 
by sending any such no?ce to any contact informa?on you may have provided us with. 
 

23.    About Us  

We are known as Ansa Digital Sdn Bhd. Our country of domicile is Malaysia. You may contact our 
customer service at the aforemen?oned contact details under Sec?on 21 hereof. 

 


