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PRIVACY POLICY 

This Privacy Policy explains our policy in relaCon to the collecCon, use, disclosure and other processing 
and storage of your Personal Data (as defined herein). The processing of your Personal Data is also 
subject to applicable laws. The Personal Data which you provide to us now or from Cme to Cme or 
have provided to us previously will be used and processed, and conCnued to be used and processed 
by us in accordance with this Privacy Policy (as may be amended, varied or revised from Cme to Cme). 
We encourage you to visit our website to read through and understand this Privacy Policy from Cme 
to Cme. 

In this Privacy Policy: 

“Personal Data” means any data or informaCon in our possession or control that relates directly or 
indirectly to you to the extent that you are idenCfied or idenCfiable from that informaCon or from 
other data or informaCon in our possession. 

 “Ansa Digital”, “we”, “us” or “our” means Ansa Digital Sdn Bhd (Company No.  2021010399324 
(1440224-V))  

Your privacy is important to us. Customers and potenCal customers expect us to maintain their 
informaCon accurately, protected against manipulaCon and errors, secure from the] and free from 
unwarranted disclosure. We protect data security of our customers and potenCal customers by 
complying with the all-relevant data protecCon laws and regulaCons, and ensure compliance by our 
staff with strict standards of security and confidenCality. 

This Privacy Policy provides you with noCce as to how and why your Personal Data is collected, how it 
is intended to be used, to whom your Personal Data may be transferred to, how to access, review and 
amend your Personal Data, and our policies on direct markeCng and the use of cookies. You may be 
asked to consent to the pracCces and policies in this Privacy Policy when you access to, or interact with 
us via our website. Otherwise, by using our website, you are accepCng the pracCces and policies in 
this Privacy Policy. If you object to any pracCces and policies in this Privacy Policy, please do not use 
this website to submit your personal informaCon to us. 

This website is for general informaCon purpose only. While we use reasonable efforts to ensure the 
accuracy of the informaCon on our website, we do not warrant its absolute accuracy or accept any 
liability for any loss or damage resulCng from any inaccuracy or omission. Without prior permission 
from us, no informaCon contained on this website may be copied, except for personal use, or 
redistributed. 

We recognise its responsibiliCes in relaCon to the collecCon, holding, processing or use of Personal 
Data. The provision of your Personal Data is voluntary. You may choose not to provide us with the 
requested data, but failure to do so may inhibit our ability to provide informaCon and services to you 
or to respond to your enquiries. We will not collect any informaCon that idenCfies you personally 
through this website unless and unCl you use and browse the website, buy our products or services, 
register as a member, interact with us, sign-up to receive news about our products and services, or 
otherwise communicate with us (including where requesCng technical support). 

This website, and our social media plaaorms are not intended for persons in jurisdicCons that restrict 
the distribuCon of informaCon by us or use of such website or social media plaaorms. If this is 
applicable to you, we would advise you to make yourself familiar with and observe the relevant 
restricCons, and we do not accept liability in this respect. 
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How we collect data 

We will collect and store your Personal Data either: 

• directly when you provide such informaCon to us (for example, when you send us enquiries or 
communicaCons); 

• indirectly through your use of our websites, apps or social media plaaorms; 

• through our affiliated enCCes, business partners and/or other independent third party’s 
sources, including credit raCng agencies; or 

• where you have provided it to us through any other means. 

We may obtain lawfully collected personal or non-Personal Data about you from affiliated enCCes, 
business partners and other independent third party’s sources. We may also collect some informaCon 
about your computer or other devices used when you visit this website, apps or social media plaaorms. 

The Personal Data we collect from you includes the following: 

• personal details such as name, idenCty card number, age, gender, naConality, date of birth, 
address, email address, telephone number and other personal details. 

• technical informaCon – such as IP address, browser type and version, Cme zone segngs, 
browser plugin types, operaCng systems and plaaorm, device informaCon (including where 
mobile device the IMEI number, wireless networks and general network informaCon). 

• InformaCon in connecCon with products and services you used, or purchased from us, or have 
registered with us for informaCon, updates, inquiries etc. 

• Personal interests or preferences such as language, product or content interests, 
communicaCng and markeCng preferences. 

• Other informaCon that are, have been or may be collected by us or merchants, or which you 
provide to us from Cme to Cme, in connecCon with any service, transacCon, survey, promoCon, 
quesConnaire, or other forms of communicaCon with us. 

• Username, password and other details when you register or login to our website or mobile 
applicaCon. 

If you make use of any social media features or plaaorms, either on our website, or mobile applicaCon 
we provide, or otherwise through a social media provider, we may access and collect informaCon 
about you via that social media provider in accordance with their policies. When using a social media 
feature, we may access and collect informaCon you have chosen to make available and to include in 
your social media profile or account, including but not limited to your name, gender, birthday, email 
address, address, locaCon etc. Our access to this informaCon may be limited or blocked based on your 
privacy segngs with the relevant social media provider. 

We will usually idenCfy any informaCon which is mandatory (i.e. informaCon required for creaCng an 
account, and to enable you to access the features of the website and receive any services) when we 
collect the informaCon from you. You may choose not to provide us with the requested data, but failure 
to do so may inhibit our ability to do business with you or to respond to your enquiries. 

Why we collect your Personal Data and how it may be used? 
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Personal Data is collected for the following purposes: 

• to provide you with access to the content on the website, mobile applicaCons or social media 
plaaorms; 

• to process, and administer your account, to implement and effect the requests or transacCons 
contemplated by the forms available on our mobile app and website or any other documents 
you may submit to us from Cme to Cme; 

• to design new or enhance exisCng products, informaCon and services provided by us; 

• to communicate with you including to send you administraCve and technical communicaCons 
about any account you may have with us, to provide technical support or noCfy about future 
changes to this privacy statement; 

• to respond to your queries and conduct surveys, research and staCsCcal analysis, 

• to help us monitor and improve our services; 

• to market and promote other products and services that are or may be offered by us, our 
partners or merchants from Cme to Cme; 

• for staCsCcal or actuarial research undertaken by us, the financial services industry or our 
respecCve regulators; 

• for advances data analyCcs, data matching, internal business and administraCve purposes; 

• to monitor your use of the website, mobile applicaCons and social media plaaorms and 
conduct analysis of the use of the website in order to operate, evaluate and improve the 
website and our services, understand your preferences and troubleshoot any problems; 

• to assist in law enforcement purposes, invesCgaCons by police or other government or 
regulatory authoriCes and to meet requirements imposed by applicable laws and regulaCons 
or other obligaCons commijed to government or regulatory authoriCes; 

• to personalise the appearance of our websites, provide recommendaCons of relevant products, 
informaCon and services and provide targeted adverCsing on our website or through other 
channels; 

• other purposes as noCfied at the Cme of collecCon; and 

• other purposes directly relaCng to any of the above. 

Unless permijed by applicable laws and regulaCons, we will obtain consent from you if we wish to use 
your Personal Data for purposes other than those stated in this Privacy Policy. 

We may retain your Personal Data or informaCon for as long as necessary to fulfil the purpose(s) for 
which it is collected or as otherwise required to ensure compliance with applicable laws and 
regulaCons. We apply reasonable security measures to prevent unauthorised or accidental access, 
processing, erasure, loss or use including limiCng physical access to data within our systems and 
encrypCon of sensiCve data when transferring such data. Reasonable steps will be taken to delete or 
destroy the informaCon when it is no longer necessary for any of the purpose above. 

For our policy on use of your Personal Data for promoConal or markeCng purposes, please see the 
secCon enCtled “Use of Personal Data for Direct MarkeCng Purposes”. 
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Who may be provided with your Personal Data? 

Personal Data will be kept confidenCal but may, where permijed by law or where such disclosure is 
necessary to saCsfy the purpose or a directly related purpose for which the Personal Data was collected, 
provide such Personal Data to the following parCes: 

• any person authorised to act as our agent in relaCon to the distribuCon of products and 
services offered by us or that of our affiliated or related companies; 

• any agent, contractor or third-party service provider (within or outside Ansa Digital Sdn Bhd) 
who provides administraCon, data processing, telecommunicaCons, computer, payment, debt 
collecCon or securiCes clearing, technology outsourcing, call centre services, mailing and 
prinCng services in connecCon with the operaCon of our business and our provision of services 
to you; 

• any of our member companies in relaCon to the provision or markeCng of insurance services; 

• any agent, contractor or third-party service provider (within or outside Ansa Digital Sdn Bhd) 
including companies that help deliver our services, such as reinsurance companies, investment 
management companies, claims invesCgaCon companies, industry associaCons or federaCons; 

• other companies that help gather your informaCon or communicate with you, such as research 
companies and credit raCngs agencies, in order to enhance the services we provide to you; 
and 

• government or regulatory bodies in any jurisdicCon or any person to whom we or our related 
or affiliated company must disclose data: (a) under a legal and/or regulatory obligaCon in that 
or any other jurisdicCon applicable to that parCcular company related or affiliated to us; or (b) 
pursuant to an agreement between us and the relevant government, regulatory body or other 
person. 

For our policy on sharing of your Personal Data for promoConal and markeCng purposes, please see 
the secCon enCtled “Use and Disclosure of Personal Data”. 

From Cme to Cme, we may purchase a business or sell one or more of our businesses (or porCons 
thereof) and your Personal Data may be transferred or disclosed as a part of the purchase or sale or a 
proposed purchase or sale. In the event that we purchase a business, the Personal Data received with 
that business would be treated in accordance with this privacy statement if it is pracCcable and 
permissible to do so. 

Your Personal Data may be provided to any of the above persons who may be located in other 
jurisdicBons or territories in which you are located. Your informaCon may be transferred to, stored, 
and processed in other jurisdicCons where our company is located, or jurisdicCons where a third-party 
contractor is located or from which the third-party contractor provides us services. Where required 
under relevant law, we may seek your consent to the transfer of such informaCon outside your 
jurisdicCon to our faciliCes or to those third parCes with whom we share it as described above. Your 
Personal Data will only be transferred to other locaCons, where we are saCsfied that adequate levels 
of protecCon exist to protect the integrity and security of your Personal Data, which as minimum are 
comparable to the jurisdicCon or territory in which you provided such Personal Data. 

Access Rights to Personal Data 

Under applicable laws and regulaCons, you may have the right to: 
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• verify whether we hold any Personal Data about you and to access any such data or 
informaCon about how we use or disclose your Personal Data; 

• require us to correct any Personal Data relaCng to you which is inaccurate; 

• request deleCon of your Personal Data under certain circumstances; 

• withdraw your consent or request a change to your scope of consent; 

• request deregistraCon or deleCon of your registered account; 

• make a complaint about our data handling; and 

• enquire about our policies and pracCces in relaCon to Personal Data. 

Requests for access, correcCon, complaints, or other queries relaCng to your Personal Data should be 
addressed to: 

  

Customer RelaBons Unit 

Address: 
Berjaya Times Square, Lot 06-29 & 06-31, 6th Floor, No. 1, Jalan Imbi, 55100 Kuala Lumpur.  
Tel: +603-8322 2526 
Email: contactus@ansa.my  
 

Under applicable laws and regulaCons, we may have the right to charge costs which are directly related 
to and necessary for the processing of any Personal Data request. 

You also have the right to lodge a complaint with a supervisory authority in certain jurisdicCons if you 
consider that the processing of your Personal Data infringes applicable law. 

Use and Disclosure of Personal Data  

In addiCon to the purposes set out above, where permijed by law, we may use your name and contact 
details for promoConal or markeCng purposes including sending you promoConal materials and 
conducCng direct markeCng in relaCon to the following products, services, advice and subjects: 
insurance; annuiCes; Private ReCrement Scheme; wealth management; investment; banking; financial 
services; credit cards; medical/health treatment; educaConal; recruitment; training; 
reward/loyalty/privilege programmes; charitable/non-profitable causes; ("Classes of MarkeCng 
Subjects"). 

For the purposes of direct markeCng, we may, where permijed by law, provide your personal 
informaCon to providers (whether within or outside of Ansa Digital Sdn Bhd) of any of the Classes of 
MarkeCng Subjects described above and call centre, markeCng or research services so that they can 
send you promoConal materials and conduct direct markeCng in relaCon to the products and services 
they offer (these materials may be sent to you by postal mail, email or other means). Where permijed 
by law, we may provide your Personal Data to providers (whether within or outside of Ansa Digital Sdn 
Bhd) of any of the Classes of MarkeCng Subjects for gain. 

Before using or providing your Personal Data for the purposes and to the transferees set out in this 
secCon, we may be required by law to obtain your wrijen consent, and in such cases, only a]er having 
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obtained such wrijen consent, may we use and provide your Personal Data for any promoConal or 
markeCng purpose. 

The types of Personal Data that we would use and provide for direct markeCng purposes as described 
above are your name and relevant contact details, although we may possess addiConal Personal Data. 

If your consent is required, and you provide such consent, you may therea]er withdraw your consent 
to the use and provision to a third party by us of your Personal Data for direct markeCng purposes and 
therea]er we shall cease to use or provide such data for direct markeCng purposes. 

If you have provided consent and wish to withdraw it or if you prefer not to receive markeCng 
communicaCons from us in any form, please inform us by wriCng to the address in the secCon on 
“Access Rights to Personal Data”. Any such request should clearly state details of the Personal Data in 
respect of which the request is being made. 

Use of Cookies 

Cookies are small text containing small amounts of informaCon which are downloaded and may be 
stored on any of your web browsers or internet enabled devices (e.g. your computer, smartphone or 
tablet) that can later be read by the server - like a memory for a web page. 

We may use cookies and other tools on the website. By conCnuing to use our website, you are agreeing 
to us placing cookies on your computer. The informaCon collected (including but not limited to: your 
IP addresses (and domain names), browser so]ware, types and configuraCons of your browser, 
language segngs, geo-locaCons, operaCng systems, referring website, pages and content viewed, and 
duraCons of visit) will be used to ensure operaCon of the website and enable you to log in securely, 
for compiling aggregate staCsCcs on how our visitors reach and browse our websites for web 
enhancement and opCmisaCon purposes, and to help us understand how we can improve your 
experience on it. 

The cookies also enable our website to remember you and your preferences, and tailor the website 
for your needs. AdverCsing cookies will allow us to provide adverCsements on our websites that are 
as relevant to you as possible, e.g. by selecCng interest-based adverCsements for you, or prevenCng 
the same advisement from constantly reappearing to you. You can find more informaCon on the types 
of cookies we collect, what we use these for, and how to manage your cookie segngs in our Cookie 
Policy. 

External links 

If any part of this website contains links to other websites, those sites may not operate under this 
privacy statement. You are advised to check the privacy statements on those websites to understand 
their policies on the collecCon, usage, transferal and disclosure of Personal Data. 

Amendments to this Privacy Policy 

We reserve the right, at any Cme and without noCce, to add to, change, update or modify this Privacy 
Policy, simply by noCfying you of such change, update or modificaCon. If we decide to change our 
Privacy Policy, those changes will be noCfied on our website so that you are always aware of what 
informaCon we collect, how we use the informaCon and under what circumstances the informaCon is 
disclosed. Any such change, update or modificaCon will be effecCve immediately upon posCng. Where 
required by applicable law, we may also noCfy you in the event of material changes to this Privacy 
Policy and, where required, seek your consent to those changes. 
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Access or Update of Your Personal InformaCon 

You are responsible for providing accurate and complete informaCon about yourself and any other 
person whose personal informaCon you provide us (for e.g., your spouse, children, relaCves or third 
parCes), and as such, as and when such informaCon becomes incorrect or outdated you should correct 
or update such informaCon by contacCng us or submigng fresh informaCon. 

You may, by wriCng to us at the address set out in SecCon 6 below: 

• request for a copy of the personal informaCon we hold about you 

• request to recCfy or update your personal informaCon 

Please provide proof of your idenCty, address and sufficient informaCon to enable us to idenCfy you 
when submigng your request to us. If you wish to limit our use of your Personal InformaCon, or you 
have any queries and concerns about the Privacy Policy or complaints in respect of your Personal 
InformaCon, you may contact us at the following contact details:- 

Email: contactus@ansa.my 

Tel: +603-8322 2526 

Address: Berjaya Times Square, Lot 06-29 & 06-31, 6th Floor, No. 1, Jalan Imbi, 55100 Kuala Lumpur. 

AddiConal InformaCon 

Should you have any quesCons on any part of this Privacy Policy or would like addiConal informaCon 
regarding our data privacy pracCces please do not hesitate to contact us by the contact details above. 

 


